
 
 

Mortgage Servicing          
Loss Mitigation Contacts 

Many foreclosures can be prevented by calling your 
mortgage company, and asking to speak to someone in the 
“Loss Mitigation Department.”  If your lender is not listed 
below, call the number listed on your mortgage statement 
and ask to speak with someone in the Loss Mitigation 
Department about a repayment plan, loan modification, 
forbearance agreement, partial claim or loan assumption. 
. 
Servicer    Phone # 

ABM AMRO Mortgage   866-272-4749 
AmTrust Bank    866-476-0022 
Beneficial    800-333-5848 
Charter One    800-234-6002 
Chase     866-316-9218 
CitiFinancial Mortgage   888-219-1433 
Citimortgage    866-272-4749 
Countrywide    800-262-4218 
Deutsche Bank National   Call # on Statement 
Fifth Third Bank    800-375-1745, Option 3 
First Merit Bank    888-728-9931 
GMAC Mortgage    800-799-9250 
HSBC Mortgage    800-365-6730 
Huntington National Bank   614-480-6020 
Key Bank    800-933-0869 
LaSalle National Bank   866-272-4749 
Mortgage Electronic Reg. System  888-679-6377 
National City    800-523-8654 
Ocwen Federal Bank   877-596-8580 
Option One    800-505-3706 
Saxon     888-325-3502 
Select Portfolio Servicing   888-818-6032 
SkyBank     800-290-3359 
Third Federal Savings   888-429-5552 
US Bank    800-365-7900 
Wachovia Bank of Delaware  866-642-8608, Option 3 
Washington Mutual  888-453-3102 
Wells Fargo   877-216-8448 

SAVE 
OUR  
HOMES 
 
Foreclosure Prevention  
Resources for Ohioans

What is Save Our Homes?  
The Save Our Homes Taskforce is a network of local 
foreclosure intervention groups throughout Ohio.  
 
The Taskforces work to connect homeowners with 
foreclosure prevention services, and mobilize business, 
government, legal, non-profit and citizen resources to 
facilitate the delivery of these services to the citizens 
who need them. 
 
Local Save Our Homes coalitions have proven to be 
creative and resourceful in serving their individual 
communities.  Most Ohio counties now host a Save 
Our Homes Taskforce, and thousands of Ohioans 
have been helped by the Taskforces’ efforts.   
 
To learn more, visit Ohio Treasurer Richard Cordray’s 
personal finance Web site at 
www.yourmoneynowonline.org.  

[Insert Organization Name]

[Insert Organization Name and info below] 

5432 Any Street West 
Townsville, State 54321 USA 

(543) 555-0150 (800) 555-0150 
www.youraddress.org 


